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NAPOLEON NHAS DUCTLESS HEAT PUMP SERIES 
BACKED BY 6 YEAR WARRANTY

UP TO 19 SEER
NHAS DUCTLESS HEAT PUMPS
AVAILABLE NOW!



NHAS DUCTLESS HEAT PUMP SERIES

All specifications and designs can change without notice to allow for on-going product improvement. Images may not 
be exactly as shown. Consult your owners manual for current information. Check all local and national building codes 
and gas regulations. Napoleon® is a registered trademark of Wolf Steel Ltd.

Tel: 866-820-8686 
napoleon.com

24 Napoleon Road, Barrie, Ontario, Canada L4M 0G8 
103 Miller Drive, Crittenden, Kentucky, USA 41030
7200 Trans Canada Highway, Montreal, Quebec, Canada H4T 1A3

Napoleon’s new NHAS Ductless Series offers a clean look to compliment any interior design. With both heating 
and cooling capabilities, the NHAS Ductless Series will keep your home comfortable throughout the seasons.

• Up to 19 SEER, 10 HSPF 
• Remote controlled 
• LED light display
• Auto-Restart for power outages
• Self diagnostic controls

HIGHLIGHTS
SPECIFICATIONS

WARRANTIES

*See Warranty for Details

NHAS-12 NHAS-18 NHAS-24

Cooling Capacity (BTH/h) 12,000 18,000 24,000

Heating Capacity (BTU/h) 12,000 18,000 24,000 

SEER 19 19 17

EER 11 11 9.5

HSPF4 9.5 10 9.5

HSPF5 8 8 8

Minimum Circuit Ampacity 15 15 20

Max Fuse 15 20 25

Voltage 208-230/60 208-230/60 208-230/60

Indoor Noise Level dB(A) : H/M/L 38-32-24 43-35-30.5 48-42.5-34

Outdoor Noise Level (dB(A)) ~57 ~57.5 ~59

Maximum Pipe Length (ft./m) 82ft./25m 98ft./30m 98ft./30m

Maximum Elevation (ft/m) 33ft./10m 66ft./20m 66ft./20m

Refrigeration Pipe Diameter 
(Liquid side / Gas Side) (in)

1/4 / 1/2 1/4 / 1/2 3/8 / 5/8

INDOOR DIMENSIONS NHAS-12 NHAS-18 NHAS-24

Width (in) 31.57 37.99 42.52

Depth (in) 7.44 8.46 8.90

Height (in) 11.69 12.56 13.19

OUTDOOR DIMENSIONS NHAS-12 NHAS-18 NHAS-24

Width (in) 31.57 31.50 33.27

Depth (in) 13.11 13.11 14.29

Height (in) 21.81 21.81 27.64

COMPARISON CHART NHAS-12 NHAS-18 NHAS-24

Auto-Restart • • •

Sleep Mode • • •

Functions in Low Temperatures -15°C/5°F -15°C/5°F -15°C/5°F

Louver position memory function • • •

Auto defrosting • • •

Independent Dehumidification • • •

Hyper Heat Remote - - -

Standard Remote • • •

Self Diagnostic Controls • • •

Sleep Mode 

Night operation automatically increases cooling or 

decreases heating 1˚ C (1.8˚ F) per hour for the first two 

hours, then maintains temperature

Independent Dehumidification 

Different from the heating or cooling operation, the 

independent dehumidification mode efficiently removes 

humidity from your home.

Louver Position Memory Function 

Every time the unit turns on it will automatically move 

the louvers to the previous angled position.
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